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New Online Application Form System FAQ (English Ver.

1Q : There are 3 types of online application form: General Visa
Applications, Visa Application for Foreign Labor and eVisa
Application, which one should I apply and what is the difference
between them?

(1) Visa Application for Foreign Labor
Blue collar foreign labor nationals from Vietnam, Indonesia,
Philippines and Thailand. Please select Visa Application for
Foreign Labor.
® \White collar worker, please select General Visa Application.

(2) eVisa Application

Nationals from Bahrain, Bosnhia and Herzegovina, Burkina Faso,
Colombia, Dominica, Ecuador, Kiribati, Kosovo, Kuwalit,
Mauritius, Montenegro, Oman, Panama, Peru, Qatar, Saudi
Arabia, Solomon Islands, Turkey, and United Arab Emirates are
eligible under relevant conditions for nationals who are invited to
attend international conferences, trade fairs, visiting relatives,
sporting events in Taiwan of a duration of stay in Taiwan with
single-entry visa only for 30 days with no extension. For details and
exception inquiries, please check (eVisa
Information)website(https://visawebapp.boca.gov.tw).

(3) General Visa Application
Applicants who are ineligible for Visa Application for Foreign Labor
and eVisa. Please select General Visa Application.

2Q : What are the mandatory items on the application for the applicant?
The items marked with (*) are obligatory to fill in. For Items that
are not marked with (*) are not mandatory to fill in.

3Q : What should be filling in if an applicant has only either surname or
given name?
If the applicant only has given name then do not fill in the surname
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4Q

5Q -

6Q :

7Q -

8Q :

9Q :

filed. On the other hand, if the applicant only has surname then do
not fill in the given name filed.

: What if the calendar component in the application form is not

functioning through the filling process?

The function of different website browsers and operating systems
versions may vary. Therefore, if the date filed cannot be selected,
please fill in manually the Gregorian calendar format
(YYYY/MM/DD).

What should the applicant fill in if “the date of arrival” and “the
date of departure” are uncertain?

For unsure date of arrival and departure to Taiwan, please fill in the
expected dates of arrival and departure.

What do DOMESTIC ID No. and DOMESTIC KTP No. mean?
Foreign applicants home country identification card number.

How can | save my application, if | need to stop in the middle of the
application and return later?

While fill in the application form the system will save it
automatically during the process. Please remember the
TEMPORARY NO. located on the top of your computer screen
and re-filling this temporary number to search for your previews
application file. If you fail to save that TEMPORARY NO.,
please fill a new application form again.

| cannot continue the online application, is there a time limit for fill
in each page of the application form?

Each application page will last only 30 minutes. If you need more
than 30 minutes to fill in on one page, this fill out process will be
automatically terminated. As a result the applicant must return to
the homepage, choose EDIT and log in with the temporary number
to continued filling the application form.

What should | do if I made a mistake in the application form and
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10Q :

11Q :

12Q

13Q

have already completed and submitted the application?

If the applicant has successfully submitted the application and the
system already generated an Application No., this application
cannot be modify, as a result, the applicant needs to apply for a new
application form with correct information. In the case that the
applicant has not yet submit the application, it can log in with the
temporary number to edit the data.

If the applicant is not familiar using a computer, can someone else
help the applicant to fill in the online application form?

The application form can be filled in by an agent who acts on
behalf of applicant. However, after the application form is print out
must be signed by the applicant.

| have completed my online application form, but I do not have a
printer. What can | do?

Please save the generated application PDF file and use another
computer and printer to finish the print out process.

: 1 have completed the application form also obtain the application

number, but fail to print it out?
If you come across the following situation:

(1) Please check if your computer has already install Acrobat Reader

version 8.0 above version software or the latest version of PDF
reader related software programs.

(2) Or itis downloading in a minimized window.

: Should I bring my entire print out application form to the R.O.C

oversea mission within a certain time limit?

Please bring your entire application form to our designated R.O.C
oversea mission (working days ) after successfully submitted the
online application, the system will generate an application number
and this visa application must be submitted within 30 days.



